
DECIDE  - ERASMUS+ PROJECT  

Developing services for 

Individuals with Disabilities  

Library Services to People with 

Special Needs IFLA Glossary of 

Terms and Definitions 

ERASMUS+ Capacity Building in the Field of Higher education 

CBHE Project 598661  



Introduction to  

IFLA guidelines on disability 

Dr. Manolis Koukourakis, UOC 

 
DECIDE Project ESP training 

Technische Universität Dresden, Germany 

 25 – 29 March 2019 



• Access to libraries for persons with 
disabilities – CHECKLIST, 2005 

• Library Services to People with Special Needs 
Section - Glossary of Terms and Definitions, 
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libraries and disability  

• Why are libraries involved in disability  ? 
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Why are libraries involved in disability  ? 

 



IFLA  
International Federation of Library Associations 

• It is the leading international body representing the 
interests of library and information services and their 
users. 

• It is and has been the global voice of the library and 
information profession since 1927.   

• There are currently 1600 Members in approximately 
150 countries around the world.   

• There are numerous sections of IFLA representing 
different areas of librarianship.  

 
www.ifla.org 

http://www.ifla.org/


 



Information Society for all 

The role of libraries for inclusive education  

 IFLA and libraries and information services share 

the common vision of an Information Society 

for all.  (2003) 

 That vision promotes an inclusive society 

based on the fundamental right of human 

beings both to access and to express 

information without restriction and in which 

everyone will be able to create, access, use and 

share information and knowledge. 



http://www.ifla.org/publications/alexandria-manifesto-on-libraries-the-information-

society-in-action  (2005)   

Alexandria Manifesto on Libraries, the Information Society in Action 

 

• Libraries and information services contribute to the sound operation of the 

inclusive Information Society.  

 

• They enable intellectual freedom by providing access to information, 

ideas and works of imagination in any medium and regardless of frontiers.  

 

• They help to safeguard democratic values and universal civil rights 

impartially and by opposing any form of censorship.  

 

• The unique role of libraries and information services is that they 

respond to the particular questions and needs of individuals. This 

complements the general transmission of knowledge by the media, for 

example, and makes libraries and information services vital to a 

democratic and open Information Society.  

 

• Libraries are essential for a well informed citizenry and transparent 

governance, as well as for the take-up of e-government.  

.  



UNESCO and IFLA: Public Library Manifesto and School 

Library Manifesto 

In 1994 UNESCO adopted the Public Library Manifesto. The Manifesto 
proclaims UNESCO’s belief in the public library as a living force for 
education, culture and information and as an essential agent in the 
fostering of peace and spiritual welfare through the minds of men and 
women. 
“The services of the public library are provided on the basis of equality of 
access for all, regardless of age, sex, religion, nationality, language or 
social status. Specific service and materials must be provided for those 
users who cannot, for whatever reasons, use the regular services and 
materials, for example linguistic minorities, people with disabilities or 
people in hospital or prison.” 

 

The School Library Manifesto, adopted in 1999, aims to define and advance 
the role of school libraries and resource centres in enabling students to 
acquire the learning tools and learning content that allow them to develop 
their full capacities; to continue to learn throughout their lives; and to 
make informed decisions. 



 

 

 

 

 



 

 

 

The CRPD is the first 
international treaty that sets 

out binding human rights 
for people with disabilities  



UN-CRPD   accessibility 

• identification and elimination of obstacles and 

barriers to accessibility, shall apply to, inter alia: 

• (a) Buildings, roads, transportation and other 

indoor and outdoor facilities, including 

schools, housing, medical facilities and 

workplaces; 

• (b) Information, communications and other 

services, including electronic services and 

emergency services. 



IFLA - Disabilities  

• IFLA has two dedicated groups supporting this mission:  
• the section on Library Services to People with Special Needs 

(LSN),  and  
• section on Libraries Serving Persons with Print Disabilities 

(LPD).  
• They have consistently worked not only to highlight the need 

to ensure all are welcome at the library, but to make it easier 
for each institution to take the necessary steps to make this 
welcome effective. 

• A key part of their work is a series of practical guidelines – on 
persons with dyslexia, dementia, deafness, and the elderly 
and disabled in long-term facilities – as well as a broader 
checklist.  

• Getting Started: Implementing the Marrakesh Treaty for persons with print 
disabilities. A practical guide for librarians, 2018 

https://www.ifla.org/lsn
https://www.ifla.org/lpd
https://www.ifla.org/publications/node/9457?og=50
https://www.ifla.org/publications/ifla-professional-reports-104?og=50
https://www.ifla.org/publications/ifla-professional-reports-62
https://www.ifla.org/publications/ifla-professional-reports-61?og=50
https://www.ifla.org/publications/ifla-professional-reports-61?og=50
https://www.ifla.org/publications/ifla-professional-reports-61?og=50
https://www.ifla.org/publications/ifla-professional-reports-61?og=50
https://www.ifla.org/publications/ifla-professional-reports-89?og=50
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IFLA --Library Services to People with 
Special Needs Section 

• … to promote and improve the effectiveness of library and 
information services to special needs groups, and the 
promotion of national and international cooperation at all 
levels. 

• These groups include, but are not limited to,  
– people who are in hospitals, nursing homes, and other care 

facilities;  
– people in prisons;  
– people who are experiencing homelessness;  
– people with physical disabilities;  
– people who are deaf, hard of hearing, or deafblind;  
– people with dyslexia;  
– and people with cognitive and mental disabilities. 

 



 

https://www.hkedcity.net/cms_files/cms-sen/1-1000/59419791c8987df6ab385fd812a0c0fc773/B01-FINAL.pdf 



Libraries Serving Persons with Print 
Disabilities section 

• The mission of the IFLA LPD is to advocate for library 
services that are equitable and accessible for persons 
with a print disability. 

 

• Our Goals 

1. Establish a global accessible library of accessible material 

2. Influence international policy on access to knowledge 
and information 

3. Establish and support guidelines of best practice 

4. Raise the profile of LPD and accessible library services 
within the library community 

https://www.ifla.org/lpd
https://www.ifla.org/lpd


Libraries Serving Persons with Print 
Disabilities section 

• Actions Following from Our Goals 
 

1. To establish a global accessible library for people with 
print disabilities 

2. To partner and co-operate with other organizations to 
influence international policy on access to knowledge 
and information 

3. To establish and support guidelines and best practice for 
accessible library and information services 

4. To raise the profile of LPD and accessible library services 
within the library community. 

https://www.ifla.org/lpd
https://www.ifla.org/lpd


 

https://www.hkedcity.net/cms_files/cms-sen/1-1000/59419791c8987df6ab385fd812a0c0fc773/B01-FINAL.pdf 



 

https://www.hkedcity.net/cms_files/cms-sen/1-1000/59419791c8987df6ab385fd812a0c0fc773/B01-FINAL.pdf 



LSN--Strategic Plan 2014-2019 

• People with special needs face many barriers to 
using libraries and getting access to information 
– facility not accessible in all or part of its environment 

– resources not designed for meeting the needs of the 
specific disability in format or content  

– special equipment not available  

– staff members lack an understanding of the 
characteristics of people with a disability  

– staff feel unsure communicating or serving these 
people  



LSN--Strategic Plan 2014-2019 

• LSN aims for 
– equal and inclusive access to information and library 

services 
– successful practices in the provision of library and 

information services  
– approved tools and methods that facilitate access to 

information, services, and resources,  
– awareness and adoption of the UN convention on the 

Rights of Persons with Disabilities amongst librarians  
– effective cooperation with potential partners in and 

outside of the library community  
– use of universal design by libraries to better serve 

people with special needs 



 

https://www.hkedcity.net/cms_files/cms-sen/1-1000/59419791c8987df6ab385fd812a0c0fc773/B01-FINAL.pdf 



IFLA Guidelines  

Guidelines for Library Services to Persons with Dyslexia – Revised and 
extended, 2014 (1st ed. 2001) 

Guidelines for library services to prisoners (3d Edition), 2005 (1st ed. 1992) 

Guidelines for Library Services to Persons with Dementia, 2007 

Guidelines for Library Services to Deaf People, 2nd Edition, 2000 (1st ed. 1991) 

Guidelines for libraries serving hospital patients and the elderly and disabled in 
long-term care facilities, 2000  
- based in part on IFLA Professional Reports No. 2 (1984), Guidelines for libraries serving 
hospital patients and disabled people in the community  

Guidelines for Easy-to-Read Materials, 2nd Edition, 2010 (1st ed. 1997) 

 

Access to libraries for persons with disabilities – CHECKLIST, 2005 

Library Services to People with Special Needs Section - Glossary of Terms and 
Definitions, 2009 



 





 



 



The need for this glossary … 

• The need for this glossary first became strikingly evident 
during the development of the section’s Guidelines for 
libraries serving hospital patients and the elderly and 
disabled in long-term care facilities. (2000) 

• Within those guidelines, just the single descriptor, ‘hospital 
libraries,’ was found to have dramatically different 
meanings in different parts of the world – in much of 
Western Europe, for example, ‘hospital libraries’ almost 
always meant a library for patients, while in North America, 
it most often meant a library for health sciences staff.  

• Those different meanings made communication and research 
in the field, especially research done through the literature, 
exceedingly difficult. They also had the potential to 
compromise findings.  



Disability Glosary 

• while the designation ‘disadvantaged’ seemed to 
have had a negative connotation in some countries, 
in others it was either positive or neutral.  

• terms used within some of the special groups for 
whom the section advocates – for example, within 
the field of developmental disabilities, the terms 
handicap or mental retardation - could also be seen 
as negative, positive or neutral, depending upon 
the country or even upon personal perceptions 
within that country.  
 



Disability Glosary 

• N.B. – Because the range of Developmental 
Disorders has grown so, primarily due to better 
diagnostic tools, a better understanding of the 
genesis and relationships of disorders, and re-
classification of formerly non-included disorders, 
this glossary could not practically cover every 
condition. Rather, it has tried to include those that 
are more commonly seen, e.g., autism spectrum 
disorders, dyslexia, and cerebral palsy.  
 



Disabled – the UN classifies as disabled people having physical, sensory or 
mental impairments. It further distinguishes between the terms “disabled” and 
the related “impaired” and “handicapped,” noting that: 
- an impairment is an abnormality or loss of physiological, 
psychological or anatomical structure or function. Essentially, 
impairments are disorders at the organ level, for example, 
blindness, deafness, paralysis; 
- a disability, which an impairment causes, is the “restriction or 
lack of ability to perform an activity in the manner or within the 
range considered normal for a human being.” It is a limitation in 
function at the level of the person, for example, difficulty in 
seeing, hearing, moving about; 
- a handicap is a “disadvantage resulting from a…disability.” It 
exists within the context of socioeconomic roles, placing 
disabled people at a disadvantage when compared to nondisabled people. 
Examples of a handicap include being unable 
to use public transportation, being socially isolated, being 
confined to bed. 
Thus, an impairment causes a disability, which results in a 
handicap that in turn places people at a disadvantage. 
 



 

 

 



 

 

 

 



A Library’s Responsibility 



PHYSICAL ACCESS  
Outside the library  
Getting into the library  
Access to materials and services  
--The physical space  
-- Toilets  
-- Circulation desk  
-- Reference/information desk  
-- Children’s department  
-- Department for persons with reading, hearing, and other disabilities 
MEDIA FORMATS  
Special medias for person with disabilities  
Computers  
SERVICE AND COMMUNICATION  
How to train staff  
Special services to disabled patrons  
How to provide information to disabled patrons  
-- For visually impaired persons  
-- For deaf or hearing impaired persons  
-- For persons with reading difficulties  
-- For persons with physical disabilities  
-- For cognitively disabled persons  
-- How do you make information easy to understand  
-- Web site  
How to cooperate with disability organizations and individuals 



Universal Design: 
make accessibility as invisible as possible 

• an entry that features stairs with a ramp off to one side 
may satisfy code but is not universal since it effectively 
segregates wheelchair users to a less commonly used 
and intrinsically different path to the front door. 



Questions/Discussion? 

 

 


